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- Bring a friend who completes a Hearing Aid Evaluation Period and receive dinner for 
two at Horatio’s in the San Leandro Marina.
- May 17th-31st, all adult hearing evaluations are complimentary (by appointment only). 
No referral or insurance needed!

- May is Better Speech and Hearing Month! If you haven’t had your hearing checked in 
the last 2 years, it is time!! Your friends and family will thank you.
- We, The Hearing Center of Castro Valley, are  celebrating our 27th Anniversary! After 
so many years of business, we are excited to enjoy the facelift to our Castro Valley office, 
as well as finally expanding to a second location in Fremont! The addition of Dr. Kenneth 
Smith to our permanent staff will bring pizzazz and additional expertise to this practice for 
many years to come.

During the Month of May

Enter our drawing for $500 off Resound Live 9 Open Fit Hearing Aids! Ask the staff for 
details.

ReSound Live 9 aids deliver a unique surround sound experience that puts you back 
in the center of life. With a greater sense of awareness- of being there- you’ll enjoy 
fuller, richer and more detailed sound quality. You’ll be able to locate where sounds 
are coming from more easily and enjoy conversation even in noisy environments. 
No longer living life on the sidelines, you can reengage with family and friends and 
experience sounds the way they were meant to be heard. Sounds in full detail. Sounds 
in surround.

Thank You:
In Celebration of our Patients and their Patience during construction

What’s New? Surround Sound!

YES! You ARE in the right office!
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Check out our new website!     www.hearingcentercv.com
It’s easy and fun! We are looking to feature YOU! If you are interested, let 

us know- you can even do it from the comfort of your home!

Fremont Satellite Office
Our second office is officially off 
the ground, and running! The 
good news is, you schedule your 
appointments the same way you 
always do. Simply let our staff 
know that you would prefer to 
be seen at the Fremont location! 
Please call for an appointment: 

(510) 537-4211.
The address is:

Plaza Real
39210 State Street 

Suite 100
Fremont, CA 94538

Parking Info
You can park in ANY of the 
parking spots labeled “Plaza 
Real.” These spots are reserved 
for patients in the Plaza Real 
building- meaning you! The 
entrance closest to our suite faces 
West- towards State Street.

Driving Directions
From San Ramon

Take 680 South. Exit at Mission 
Blvd. Turn right on Mission. Turn 
left on Mowry Ave. Turn left on 
State St. Go left into the Plaza Real 
parking lot, and our building is the 
first on the right.

From Oakland
Take 880 South. Exit at Mowry 
Ave., turn left on Mowry. Turn 
right on State St. Go left into the 
Plaza Real parking lot, and our 
building is the first on the right.

From San Jose
Take 880 North. Exit at Mowry 
Ave., turn right on Mowry. Turn 
right on State St. Go left into the 
Plaza Real parking lot, and our 
building is the first on the right.

Remember to recycle!!!

TV Viewing Made Easy
The doctors just returned from the American 
Academy of Audiology’s national conention in San 
Diego. They were able to evaluate and try out the 
latest equipment in the treatment of hearing loss.

The Hearing Center now has the TV EARS system, 
which includes:

1. A high definition TV, with automatic 
transmission of amplified sound to TV EARS 
headsets. No transmitter required!!
2. Full channel capability.
3. A built-in BlueRay DVD player.
4. Installation in your home AS PART OF 
THE PROCESS

This TV works with TV EARS you may already 
own, and can also work with the TELEPHONE 
COIL included on most of the hearing aid systems 
we sell.

Call our office at (510) 537-4211 for a brochure 
and pricing information. Demonstrations are 
available in the Castro Valley office.

Your hearing aid batteries, just like regular 
batteries, are considered hazardous waste and 
must be recycled at a special facility. It is illegal 
to throw them in the trash!!! Places you can drop 
off small quantities of used batteries include: 

Ace Hardware
Radio Shack

Berkeley Recycling Center
AERC Recycling Solutions (Hayward)

IKEA
and any Alameda County Household 

Hazardous Waste Facility

For more information, visit:
www.household-hazwaste.org


